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|QVIA Welcome

Welcometo IQVIA! | am to have you join our team of and pioneersin the

clinical research industry. The North America Clinical Functional Service Partnership (CFSP) isan integral part

of the wider IQVIA R&DS and we pride ourselves on operational excellence through our sponsor dedicated

resourcing approach.

Y our colleagues and |eadership team are here to you along the way and

you to bring your best every day! Y ou are joining ateam of dedicated, resilient and proven talent. It

has been my pleasure to be an IQVIA employee for nearly 15 years and | cannot speak highly enough of the

extraordinary we have.

NA CFSP currently provides clinical operations support to Roche, Lilly, Amgen, Boston Scientific and several

additional small/emerging models, including , Alexion, AstraZeneca, BeiGene, Boehringer
Ingelheim, Incyte, Merck, and Novartis. We continue to experience growth with our current
customers as well as ongoing addition of new . Below isan overview of the leadership

structure for your reference.

Thisteam, along with your Dedicated Line Manager (DLM), is committed to you

have a on-boarding/training process and are provided with the tools to be successful in your

role.



We must remember that our primary focus is patient and that any success/accomplishment

we have impacts the lives of patients globally. People are our passion - from each of you, to our clients, to the

patients - our goal isto put first and improve lives!

| wish you agreat beginning and look forward to connecting with you in the future!
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