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Mad about AO

There once was a girl named She decided to take a . Her courage
was high and her excitement was . She entered aworld of ALP, WOP, ADB and FOC.
Completely confused and totally out of her shefirst had to master FX, cold and calculated to
the . Then came the test, oh the test! But one and done she sure won! Now onto the ASM....
excitement, fear, self doubt and potential all rolled into . Now on to Zoom a zoom zoom. What a
world...what a ? Where's my camera, I'm muted again, why do they want to see me or hear me?

| don't want them to see me or hear me! Scripts??? What am | supposed to do with those? Shhh, | can't talk on

the phone when your telling me something and ...whoaisthis zoom thing! TALK

LOUD they tell me, speak with confidence...that's hard when you don't know what the heck you're saying...can't

| just say it my way? Nope, that's not the way. Okay, let's try another way. Part D? That's the end of the

, wouldn't it make sense to start at the ? These people are making no
sense but okay giving it my all today. Shoot your videos, do your online training, attend meetings...they say this
islike Boot Camp? | might prefer to run 12 miles with a backpack...am | ever going to get through this? Ok, A &

D approved! What? Y ou can't be serious...| have to talk to 4 times about no-cost benefits

(bites lip and nods). 1,2,3,4...yikes that was tough not what | wanted to do but now | have referrals which they
tell me are the most important but we work with unions? | hope this makes sense someday! Ok, today isthe big

day...A to D and I'm on my . Sweaty palms, hot circle light in my face, my hair looks funny

in the camera, | can't stop staring at myself on screen...FOCUS FOCUS FOCUS...Ok, they're here! Checking my

starting



list, they can me, meand | can most of them after they

took it out from the side of their face. Got afew of those referrals they wanted me to get, that's a good start.
Alright, we're rolling into Freedom of Choice...mental note to transfer emation...I think they understood what |
was saying...script is holding fairly well and oh boy | have to close this now, that's why D is the most

I (Self chuckle) HOLY CRAP THEY'RE GOING TO ITH! Um, what

now? Oh, EAPP...I think | can, I think | can...what's this again? Should | look like anidiot and

call my manager??? UGH...nope, I've got this! To al our Ladies of AO...LET'S GO & GROW!!! YOU'VE GOT
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