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Hospital Mission

Hospital Mission:
The mission of Strong Memorial Hospital isto improve the of patients and
by innovative, compassionate, patient-and family-centered health

care, enriched by education, science and technology.

Each member, guided by the needs of our , families, staff and trainees, is strongly
committed to these values:

eIntegrity - | will conduct myself in afair, trustworthy manner, and uphold professional and ethical standards
sCompassion - | will act with empathy, understanding and attentiveness toward al others.

- | will take responsibility for my actions and join with my colleagues to deliver Medicine of

the Highest Order

*Respect - | will always treat patients, families and colleagues the way | want to be treated.

*Excellence - | will lead by example, rising above the ordinary through my personal efforts and those of my team

Each



staff member is guided by the following principles when providing care to patients:

*We turn to patientsto define "their " S0 we may initiate a partnership in care.

*We educate, support and encourage patients and their families to be involved in all aspects of their care.

*We are sensitive to the preferences, beliefs and diversity of each patient and family.

*We listen to and value patients and their families input every time, being attentive to their individual needs and

wants.

*\We communicate with our patients and their familiesin a clear, timely manner, and openly share all pertinent

information

*We aways treat our patients and their families with compassion, dignity and respect.
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