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team building

The new case manager was through department, trying to find someone to help them
on answering a question about paternity regardsto "At Issue” . The CSSsfirst was OPS 1,
in which Mica with when a unwed male and female have a child. Wanting more
information. the case manager into OPS 2 and Cari answered with a born
out of wedlock. Still not quite with the answer provided, the case manager went to OPS 3
and asked Tammy H. the same question. In which, the first question out of Tammy's was did you

ask your lead worker/supervisor? The next question before the case manager could answer Tammy, was "Who

are you and where is your ". before you knew it, Tammy called to report the

unauthorized in the building. Tammy saw that the person was trying to get away and put a

on the employee. The new employee being surprised, fell to the ground and began to

explain that they were brand new and left their badge in
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