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Dear Howard,

Dear Howard,
| wanted to write this letter to thank you for being such &/ leader while you
were here at FPCMS. Y ou started herein and since then, you've redlly turned the
around. only knows how you do it, but you impress the every day!
In 2014, we had incidents daily, and Efficiency was down, and the
associates were VERBING.

Since then, our KPI's have gone from Red to and we're Agile. We
can even wear everyday of the week now. Y ou may not have known it, but you've been like a

to me. | truly appreciate al you've for me over the years.
Best regards,
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