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Jen Returns

We had avery busy 8 weeks while you were gone. It felt more like 50 years. Where were you, wereyou in

. Pam started the year working on the team, otherwise

known as the Curriculum maintenance team. Pam has mentioned to me that shereally redly redly

her new role. There are number of processes she has put in place that we need to fill you in on.

She did work on a number of things, and the most significant was

. Wewill get to that later. We will get to that later but | know you will be . Jose was

busy getting his favorite topic together, the fun Winback campaign otherwise now as the

project. He also handed off the Telecommuter Deployment training to Chris's team of

. They are off and running and very excited to be part of such an training. Jon

delivered a very successful project called Compassion at Scale. He worked with Optum communications teams

and put together a that really . However, hisfamily may feel

about the project. Ashley has personally told me that Jon has become more

since this was started. For Mark, he keeps chugging along. Everyday he about al the
work we have to do and why Jen decided to have a baby right now. But, heis so that sheis
back in the office, or anywhere else she wants to work. He doesn't care aslong as sheis and

to get started. Welcome back Jen!
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