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Patient Access

Patient Access Services Department

Patient Access Servicesin a setting encompasses many different roles and responsibilities. It is

one of the most important and concentrated areas in health care.

It has been estimated that staff is responsible for 80 cents of every dollar that comesinto the
. They areresponsible for the delivery of the critical components of the cycle, as
well as keeping the compliant with the many agencies, maintaining patient

through correct patient identification practices and responsible for providing

customer service skillsin situations that are often

The Patient Access Services model varies from to . Facility size

how each Patient Access Services model and job roles are set up. Inalarge

aPatient Access Service may be responsible for one type of patient registration or
servicein one particular area, whilein a facility, the Patient Access Service
may be responsible for several areas and responsibilities. As an example, a 700 bed may have

registrarsin the ED that only registers patients into the ED department, whilein arura 15 bed ;
the registrar may register ED patients, out- patients, in-patients and be responsible for bed placement and may

serve



as the hospital's PBX
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