Remarkable

1. Adjective

2. Verb - Base Form

3. Noun - Plurd

4. Noun - Plura

5. Verb - Base Form

6. Adjective

7. Adjective

8. Adjective

9. Verb - Base Form

10. Number

11. Adjective

12. Noun

13. Noun

14. Noun
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Remarkable

describes our culture of serving others. It's about how we with our

customers and how State Farm and interact with each other in

of our customers.

Our customerstell usthat they wish to be treated in a , , and

manner. That's important to us, and it's why we embrace the behaviors that make us Re3markable.

Every Customer, Every , Every DayTM

Every day, we have of opportunities to connect with customers. In each of those interactions,
regardless of the method of contact, we aspire to provide consistently experiences.

All associates have a stake in joining together to create Re3markable experiences

for our customers. It's a demonstration of our mission, vision, and values. It's the way we do
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