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Quality Policy

At Invacare, we strive to create solutions for our and the
who use our products. As part of our endeavor, we agree as and asa
to uphold certain . These align our effortsto be ,
and to ensure our products are , and

At the core of our business is the quality system that governs how we work together to achieve sustainable

- how we fulfill the needs of every day and in every essential
part of our business. This quality system provides a framework for and
quality objectives and for continuously what we do. As part of this
policy, we each agree to abide by the spirit and letter of the that bind us to the needs of
public and to the people who use our
We each agree to support a culture of beyond what is required - because we understand it is

essential to being aleading medical device company. We know that by doing thiswell, we will have an

. We agree to find ways to conduct ourselves in the spirit of our quality system and regulations

that are and . Wewill be and . We
recognize that no amount of is a substitute for good and personal
No volume of can be effective if not , and well

understood.



We welcome of our work and review of how we can . We agree to continue

and to make ourselves . We will do this as empowered
team membersin aculturethat is : and
I look forward to working with you to build a that is for all
the people who rely on Invacare - Life's Experiences Possible.
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