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pullsinto the parking lot of the listening to his’her favorite song,
". She sees her coworker, sitting in her car playing
and notice that the all clear has been turned
on. Asthey start to head in the building when a appears. They jump back and yell "
". They into the building to open up the branch. The morning
isoff toa start, when a walksin for assistance. "My

have been causing me problems all day! Please help!" they said.

(s) the member to her office. I've been having problems with my St

keeps (ing) on meand | need to it. | don't quite have the

to do that right now but it really needs to be fixed. Is there anything HVFCU can do to help me?"

thinks about all of the products HVFCU offers and recommends our

PRODUCT that could be agreat solution for her member! Michelle discusses the

benefits of the : and . The

member is P , thisis great! Let's move forward!!"

was able to pre approve and finalize the for dollars

for her . closed with "Is there anything else | can do to provide you with

servicetoday?' The replied, "Why, no thank you, but you

surely are my trusted financial advisor!" The member |eft and out

of the
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