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Mission and Values

As anonprofit health plan, Blue Shield is by our mission and values, which

innovation and enable us to be a catalyst for constructive change.

Our mission and values are embodied in our proposal to guarantee health coverage for all Californians, the first

time amajor health plan has called for universal coverage. See our 2015 Mission Report.

To al Californians have access to high-quality

care at an affordable price.

Trusted and trusting:

We trusting relationships.
We are honest and ethical; do the thing.
Weare and

We let people do their

We keep our promises.

Valuing people:

We respect and care about each other.

We drive learning and development for ourselves and others.

We



practice Wellvolution making an investment in us.

We acknowledge and recognize peopl€e's contribution.

Results oriented:

We focus on the outcome, not just the activities or milestones along the way.
We take personal ownership and accountability for getting there.

We act with integrity and know the ends never justify the means.
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