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Upon hearing a "yes," Stanley pushed the "hold" button and ran into his supervisor

office.

I" he shouted, panicked.

Lessthan seconds later, Stanley was back on the phone.

He selected the button that was it up and said, "Thank you for holding."

"So," came the caller's response, "What now?"

"| can transfer you to the department, where they can give you a more complete answer. Would
you mind if | put you on while | transfer the call?"
On the other line, the caller into tears of . "Of course!"

With aquick, "Thanks," Stanley selected "Transfer" and sent the caller through. He hung up

Suddenly,



his supervisor came through the door.

"What are you up to?" she said.

"I'm on phones--" Stanley paused. "Nope, wait, I'm... stuffing for guests.”

"That's more likeit!" shereplied.

Stanley agreed.
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