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One day, Stanley was assigned to a phone shift. When he came into the , helogged into the
phones. Stanley pressed "log in," then selected "auto in." He then lifted the phone up and placed
it back on the

As he was checking the voicemails, the phone rang loudly. A(n) guy, Stanley answered with a

, "LSU Campus Tours, thisis Stanley, how can | help you?”

On the other end, a voice exclaimed, " I'l need to schedule atour for my
childrenand I."
Stanley consulted the "Telephone FAQS" that he had pulled up at the beginning of his shift.

"Did you visit our website?' Stanley asked

The voice on the other end replied, "I'm from , we don't have the internet here."

Stanley laughed to himself but helped the person book atour.




"Isthere anything else | can you with?" Stanley asked once their visit was confirmed.

I" roared the voice. "I ssmply MUST get the information about financial aid."

Stanley blanked. He wasn't sure what to do. He took a nervous and said, "Of course! Would you

mind if | put you on hold while I check on that?"
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