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De-escalation Techniques

De-escalation techniques are . Humans are built to freeze, fight, or in dangerous
situations. The most important objective isto lower the level of so discussionis possible. If an
aggressive situation occurs, start by taking a . You should appear

.Usea , tone of voice. Do not be ; even if

the comments or insults are directed toward you. Be respectful; even when firmly setting limits. Give the person
plenty of room to move. Do not allow the person to come between you and the . Be aware of

items around you that can be used as . Never turn your for any reason.

Address the person by , it will ground them. Give choices where possible. Empathize with

, not . Givethe of inappropriate behavior without

threatening. Trust your !
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