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Member ServicesMadLib

Our Club is aplace where have opportunities to connect and together through

avariety of pursuits, experiences and common

The Reception & Concierge Desks (collectively Member Services) isthe first point of contact between the

and our Club. It istherefore the first opportunity the Club getsto and create a

impression. It is our duty to create an exceptional and memorable experience for every

member and guest who through our . The Reception or
Conciergeislikely thefirst that a Member will interact with at the club which makes our role
very important. As such, the service delivery by Member Servicesisa of who we are asa Club.
All areina to provide services for our members. Every time
we come in with amember, guest or fellow employee, we represent the entire Club. A member's

of one team member will on the whole . Thisiswhy we support and
expect our fellow colleagues to meet the standards while our
roles.
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