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Society Services

?The Society Services Team has extensive front-line interaction with virtually every customer of the

. We analyze member feedback that helps to support business intelligence

, boost , and support programmatic interest for the business objectives. Additionally, we serve asa

resource for all other Society departments and triage the many requests for information and assistance that come

from , hon-members, , Subscription agencies, ,

exhibition companies, etc. These requests come by way of phone calls, emails, faxes, direct mail, and online

instant chat.

Society Services also alarge volume of the Society's revenue from payments for products,

subscriptions, memberships, and meeting registrations; however, we are equally busy assisting members and

customers with the various pages of the Endocrine Society ,

providing technical online support, and answering the thousands of that come in each week

regarding Society policies, practices, products, and more.
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