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customer service letter

Dear

| am e-mailing you because | had avery experiences with one of your employees when | was
today. Between 1 30PM-1 40PM today | was driving on S. Road,

and | was cut off by a with your company name printed on the

side of it. Not only was | put an in danger by one of your BIG drivers, but | was also given the middle

by him after words. The driver then proceeded to call mea

as he passed me a second time minutes | ater.
Not only was| and by this encounter, but | was also for
whoever was driving your truck and am baffled by how such a and person can

hold ajob at a professional business. | do not know this person's name, all that | can tell you isit was an adult

with some serious problems that was driving one of your at

around 1 30PM.

| seriously hope that for the good of your company, you will take some sort of action to figure out who this

employee of yours was that did this and give them a

Thanks,
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