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A Tricky Situation

On acold, day in , was working at the property
, when the phone ."Héllo, thisis , how may |
help you?'. The voice on the other end sounded when they responded
"I'm not sureif you can.: The caller paused before saying "l was in the fitness center last
night, and all of a sudden a crowd of entered. They were and
around the room. | was so and upset | couldn't even finish
v lwant those people to be banned from the fitness center."
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