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Opening Day!

It was opening day at Queens , and the mayor had cut the to the Shack. Randy

had just finished his speech, where he challenged the team to bankrupt us with their

. Theline, which had been since 9:00, was being attended to by the

department, who gave away to them all. Right before we opened the doors,

Peggy led the team in the Shack . Thefirst guests poured in, delighting in the

and reveling in the smell of being grilled. Suddenly, Zach realized that the lights

were not adjusted andgot upona to fix them. Then the Area Director saw that

the menu board was , and grabbed another tofix it. The GM

that the retail display was and brought over four home office folks to

how it should look. The wait time was looking great until the broke down.

Luckily, Joe Stallone was there and immediately theissue. Then Alohafroze. Kai, who

had been inthedry area, leapt into action, and all was well

again. At noon al of the home office people said their goodbyes and started their

Instagram from the day. The managers all asigh of relief and went on

to havean day, until after closing the water heater and they all had to

spend the night at the
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