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Updating Benefits Information

Patient Third Party profiles can be updated in ePIMS by communicating with Foundations to have the most up-

to- date information. It is recommended that a [ Verb - Base Form ] is performed to ensure the information

displayed for the patient is accurate.

1. Select Order Entry (or Alt +N) > search via [ Noun ]

2. At the Review Patient (tab1) select Edit > select [ Noun ](tab5)

3. Select Force Pull to bring any new plans that may have been added since recent 24 hours update from

Foundations System

4. A pop-up message will display "Patient has been updated"

5. Select OK and all information will have been updated on the patient's third party
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