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1. Application

2. Description Of Broken Functionality

3. List Customers Impacted

4. Describe Impact To Customers

5. Describe The Root Cause

6. IsOr IsNot

7. Description Of Workaround

8. Date

9. Description Of Resolution
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The is not working as expected because

The problem . Theimpact to thisgroup is

The root cause of thisissueis due to

There /is not aworkaround. The workaround is

The problem is expected to be resolved by . The resolution will beto
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