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CAN SPAM Act

Any opt-out mechanism you offer must be able to process opt-out requests for at least days after
you send your message. Y ou must honor a recipient's opt-out request within business days. You
can't charge afee, require the recipient to give you any personally information beyond
an email address, or make the recipient take any step other than sending areply or visiting a
single page on an Internet website as a condition for honoring an opt-out . Once people have told
you they don't want to receive more from you, you can't sell or transfer their email addresses
,evenintheformof a list. The only exception is that you may transfer the addressesto a
company you've hired to help you comply with the Act.
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