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eStatements

1. Adjective

2. Adjective

3. Adjective

4. Benefits Of Electronically Stored Estatements

5. Benefit Of Statements Not Getting Lost Or Stolen

6. Benefit Of Having Estatements In Homebanking

7. Benefit Of Having Estatements Arrive Faster Than Mailed

8. Adverb
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eStatements

Once there was a member from the town of Yakima. As amember the

CALCOE, shewas informed of eStatement by aMSR. The MSR stated the features that eStatements are

electronic statements stored in HomeBanking, with 18 months worth of history and only one sign-on needed for

eStatements, HomeBanking and EasyPay online bill payer. Sallie Sue said in return, "Why would | care?".

question, the CALCOE employee replied.

1. With eStatements stored electronically, statements won't be clutter

around the house.

2. Being "sent” online, statements won't get lost or stolen in the mail so its

way less you have to worry about identity theft that can greatly impact your life.

3. Having eStatements on HomeBanking is I'You can check account

balances, pay bills and check your statement al in one place.

4. Plus, eStatements arrive usually 5-7 days before mailed statements,

you can verify your transactions faster to potentially catch fraud!

With the benefits laid out, it was clear Sallie Sue would be would be a choice to go without

eStatements.

After Sallie Sue left, the M SR spoke to her co-worker, "eStatements helps CAL COE save money by not paying

for paper and postage which helps us pay higher dividends and lower loan rates to members and helps the

environment!" Her co-worker agreed.
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