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Customer's Adventure

Y ou are one of our customers. Y ou go to the store and purchased Whileyou are

, the sprayed you with . You tell the employee on duty and they
seemed , but do take down your information only after you have them to.
You clean up and leave. It is days later and you still have not heard anything from anyone. Y ou

go back to the store and ask to speak to the manager.

Manager's | nvestigation:
The employee did not contact you at the time of the incident, but did leave the customer's information with their

. The manager put it the aside and planned on

the employee questions when they came to work on their next shift. a

days later the manager came across the customer's information again and they now had to get

paper work ready for pick up on Thursday.

There were no pictures, statements collected, video pulled or nozzle test compl eted.

If you were this customer you feel about the whole experience with Timewise...
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