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Dear AppleCare

Dear Apple Care,
| had a problem with my iPad. My iPad was
which was me . | took many troubleshooting
steps before infor help. | clearly did not have grasp of the
situation. When | inl was with frustration. Y our advisor

was able to help me get things . Hefirst let me know that he would be
ableto me and that everything would be ok. He quickly took control of the .He
took me through many and at first | thought thisis never going to work. He made me do
some things. It turns out | am he knew exactly what to do. By the time your
advisor with me all was back to . You guys have the best support ever
and | will by at least more of your products. Give your advisor at least a dollar
raise and . I love you guys! Keep up the good

Sincerely,
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