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Customer Care

From the | got the call about getting a position here in Customer Care at Green Dot, | was

. | realized | would meet a bunch of

and would be starting a new that will never be forgotten. The longer | was here, the more | started

to wonder what | had gotten myself into. Green Dot corporation , afterall, had been around for at least ten years

and was the leading prepaid card provider. It was a new experience for me; something | have never encountered.

The customers we were dealing with were so different. My manager, who | would describe as ,

,and , was always really to me. | told him one day, | would
loveif it hejust the for me. He told me, one day you're going to
this as you're going to be this out loud during National Customer

Service week. | just
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