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Family Tech Support Person (FTSP) Form Letter

Hey Name of FTSP !

I'm sorry to bother you but I was on my computer-laptop-smartphone-tablet and I ran into an issue that I could use

your help with. I already tried rebooting and Googling the error message.

Here is what is happening: When I am in Chrome on the ESPN.com site, whenever I click on the Sign Up! link I

get the following error message: You do not have permissions.

If you could help me out, I would really appreciate it. By the way, this is not urgent.

Thanks for helping me out again! I owe you lunch.

Thanks,

Matt
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