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Intrepid Work Leader and the Quality Review Caper

It was adark and stormy . Intrepid Work Leader had spent all morning researching

and questions and pushing after to
Quality Review. Every time Intrepid Work Leader went to QR, she was to find severd
itemsin her team's Missing Work . But it had been since she'd seen any
Quality Review Notices. She wondered if something was . Had the QR
Examiners decided not to review Intrepid Work Leader's team? Had they all gotten the , one by
one, until no one was left to Reviews? Maybe the Department had
decided to Quality Review indefinitely.

One could only hope, she thought.

At last, near the end of her long and day, Intrepid Work Leader discovered a

team folder in the QR Notice pick-up area. Why were there so many? And she could see by

the thickness of the stack that there were to be corrected. Weren't those tax
peaking out?
She sighed and the stack to take back to her very cluttered desk.



also found more in the Missing Work folder. Sheesh!

With only an hour before quitting time, Intrepid Work Leader separated the QR Notices. one pile for

error-free Reviews; one very tall pile of tax returnsto be

She sighed again.

That's when she some of the errors. They seemed out of place somehow. Intrepid Work

Leader took a from the top of the pile. With only a short time left until she was scheduled to
for the day, she researched the errors.

Of course! Thereit wasright in front of her!

All but or errors was Feedback: items to be but

not actual errors. And what about those few errors, anyway?

A quick review that one out of three was legitimate, and the other two would require more

to delveinto and her suspicions.




looked like tomorrow was going to be another busy , Starting with the pink mountain on

her desk. Good thing there was always a fresh pot of in her work area every morning!
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