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Letter of Complaint

.clo

100 Percent going for Lane at: Made this up, For 12345

Dear Mr/ Mrs. Steve,,

Hello Steve Jobs and Associated Board Members. | have been a proud owner and customer of apple products for
many years. | have recently noticed a sharp downturn in service quality. Thisrealization has caused me many
hours of unrest. | must regretfully inform you that the price hikes of products in the I-tunes store have made it
especialy difficult for me to frequent the purchase of the aforementioned items. My first reaction included a
phone call made to an aggregate portion of your company that deals with complaints such as these. | believe that
the name of this department was the customer services department. This phone call was made on the 4th of May

2009. My call was received by an evidently aggravated employee, Le Bron James.

| would like to suggest that those with influence at Apple Inc. should attempt to lower their prices to compensate
for the heavy toll that this economic recession has imposed upon us all. | am sure that | not only speak for myself
, but for you aswell, when | say that sacrifice is essential to us simple brethren, as we eke a living out of this

metaphorical outhouse of an economy.



Y ours Faithfully,

Nathanael Perez
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