Hand Hygiene
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Hand Hygiene

Problem: Unfavorable hand hygiene compliance in the

Scenario: During the last two quarters, hand hygiene compliance in the Emergency Department at

the annual hospital target of 96%.

Hospital was just 70%, significantly below

held a focus group to hear from

meeting the hand hygiene target

Staff reported the following barriers:

1. Lack of education about

about what they perceived to be the barriers preventing them from

rate.

2. It's difficult to

3. Staff

hand rub

4. Alcohol-based soap is not

5.No for

6. Frequent interruptions

7.No for good

8. It takes too much to

hands

9. Thereisonly 1 working
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