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NEW YORK (CNNMoney) -- In a rare public apology, Proper Noun CEO Tim Cook on Friday wrote an

open Noun to customers that acknowledged widespread complaints about the company's new Maps

application.

"At Apple, we strive to make world-class products that deliver the best experience possible to our

Proper Noun ," Cook wrote. "With the launch of our new Maps last week, we fell short on this

commitment. We are extremely sorry for the frustration this has caused our customers and we are

Verb - Present Tense everything we can to make Maps better." 
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